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     At present, business support systems of domestic telecommunication operators are the 
provincial branch to construction, the construction of small annual maintenance costs about twenty 
million (small province refers to the small scale of business such as Gansu, Qinghai Province, Tibet 
province), about 2 hundred million or so (big province refers to the scale of business the province 
such as Beijing, Shanghai Guangdong, etc.). The system construction and maintenance cost about 3 
billion or so communication operators a year of business support. At present, the operators of fierce 
competition, if the establishment of centralized business support system, information system 
construction of a year of maintenance costs can be controlled in a small range. System can realize 
the business rules, product unified planning and business support, so that the operators in the 
business management, product support the more obvious advantages. 
      Centralized system needs all kinds of support to the provinces of complex operations, the 
need to carry the country hundreds of millions of user data,the need to have the very strong disaster 
recovery ability, need and have the hub very strong interactive function. In order to solve 
the problem ofcomplex business Unicom business conducted a comprehensive cardingunified the 
national business admissibility rules completely solve thecomplex business questions of 
national; to solve large centralized system through set up multiple WEB servers and pre load 
balancing device solves the problem of the amount of data access amount of national disaster 
recovery capability; solve problem through the establishment of a number ofdisaster recovery data 
center in the country; by optimizing the national hub system meet the capacity requirements 
of centralized system hub. 
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第一章  绪论 











等电子渠道已实现全国集中，中国联通计划在 2014 年 3 月完成集中系统的上线部署工作，
有消息称中国电信已开始着手落实全国业务支撑系统的集中建设工作。 







     1.4.1 研究内容 

















1.4.2 研究的意义  

























第二章  系统需求分析 
2.1  总体需求分析 
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